Leica Application Suite

Software Feedback

Please reportissues or feedback concerning this software to the following address:

di.support@leica-microsystems.com
or
MQM-Hotline@leica-microsystems.com
or
FAX +41 71726 33 66
When using the Hotline please mention the exact configuration you are working with and your software version/release. This

will facilitate the analysis of the issue reported and accelerate our response time. The following notes will help you to find this
information.

Information required when contacting the hotline

Please provide the following information when reporting an issue:

LAS software VErsion NUMDET ...ttt es s ses s senans 2
Computer description and WindOWS VEISION .......c.ccvveveeeerneensrneneeesssssesssseesssesssnnens 2
MiCroSCOPE ESCIIPLION .....cveececreeeccte et aens 3
Camera deSCIIPLION ..ottt aen s 4
Description of steps that reproduce the ISSUE .......cceeeererrerenerererreseese e 4
Product improvement SUGESTIONS......cocveeereeererereeerersesesse s ssessesessssessssessssessssessens 5

The notes on the following pages describe where to find this.

Thank you for helping us to resolve this issue
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LAS software version number

Read this from the LAS About command

|.eica \|1|}|i{';|li{ n Suite

Leica Application Suite
Version 2.6.0 R1 [Build : 11341

Copyright@ 2003-2007

Leica Microsystems (Switzerland) Limited.
Leica Microsystems CMS GmbH.

All rights rezerved.

Montage - Copyright® 2006-2007 Synoptics Lid.

http:/fwwwe. leica-microsystems.com Included Application Information:
Current Uzer: geoff jenkinzon
Licence: Demo Period 323 Days remaining LAS Version 2.6.0 R1 [Build : 1184]

Computer description and Windows version

A quick way of providing this information (mother board type, name, operating system, RAM,
language, etc) is to run a program called Dxdiag. This is installed on most PCs and can be run as
follows:

Run @%

o Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: [ d}ﬂiag| v

[ OK ] [ Cancel ] [ Browse...

€ DirectX Diagnostic Tool g o

System | DirectX Files I Displa)_(_ I Sound I Music I Input | Network I More Help_

This tool reports detailed information about the DirectX components and drivers installed on your system, Itlets you test functionality,
diagnose problems, and change your system configuration to work best,

If you know what area is causing the problem, dick the appropriate tab above. Otherwise, you can use the "Mext Page” button below to
visit each page in sequence.
The "Mare Help” page lists some other tools that may help with the problem you are experiendng.

System Information

Current Date/Time: 14 March 2007, 14:47:50
Computer Name: [A-G]
Operating System: Microsoft Windows XP Professional (5.1, Build 2600)
Language: English (Regional Setting: English)
System Manufacturer: Dell Inc.
System Model: Precision M20
BIOS: Phoenix ROM BIOS PLUS Version 1.10 A06
Processor: Intel(R) Pentium{R) M processor 2. 26GHz
Memory: 1024MB RLAM
Page file: 626MB used, 1833MB available
DirectX Version: DirectX 9.0c (4.09.0000.0904)

[Clicheck for WHQL digital signatures:

DxDiag 5.03.2500.2180 Unicode Copyright & 1998-2003 Microsoft Corporation. Al rights reserved.

[ Mext Page ] [ Save All Information... ] [ Exit ]

From this Diagnostic Tool click ‘Save All Information....". This will create a text file with all the
details of your PC. Please include this with your report.
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Microscope description

Please print the profile sheet for the microscope. Go to Setup and show the Mic tab. Now select
Print profile sheet as shown below.

Options  Help

Microscape:
it Components h Microscope values:
Position Value
T
¥ 8 LAxis 2 11882
B ILTurret IL-TURRET(3-POS) |3 040770
& MagChanger MAGCHANGER (3-PO! |4 387
. y
& DICTurret DIC-TURRET ? Bz
6 02.08.1387
I# Nosepiece NOSEPIECE(-POS) ;
7 DM6000B
@ STAGE
TL-DIC;TL-BF:FLUO-PH:FL
¥ & MANUAL-TUBE i
4 visuaL = 7

The Profile Sheet will be displayed as in the example below.

Profile Sheet
-
for J eiLca
5 P - . MICROSYSTEMS

Leica DigitalMicroscopes

User ID: geoff jenkinson

Senal number of 040770

stand:

Microscope type: DME000B

Date of completion: 14/03/2007 15:02:23

Firmware: SYS.HEX[WV01.10]; XYZ-DIS.HEX[V01.06]; KONDSCH.HEX[V.01.06];

Device Pos. Content Device Pos. | Content

Contrasting TLBF Yes Obj. 1 11506083 [2.5x]

Methods TLPH Yes Nosepiece 2 11506504 [5x]
TLDF Mo 3 11506507 [10x]
TLDIC Yes 4 11506506 [20x]
TLPOL |Yes 5 11506145 [40x]
ILFLUC | Yes 6 11506197 [100x]
ILBF No (7 <NULL>
IL DF Mo

Save the profile to file and send with your issue report.

If there is an issue with the Microscope, it is helpful to send the ‘Log files’ that are produced when a
problem occurred. You can enable these are follows:

In Hardware Setup, click on the small white arrow.
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Hardware Setup

Please select the connected Microscope and Image-Source.

Microscope
Please select the connected microscope:

Leica DMB00D D O

From the Log Files dialog, tick the Log comms check box.

P ™

Log files

Log communication traffic

Clear all Log-Files View Log-Files

Close

Send the recent log files when you report this issue.

Camera description

The camera type and serial number can be found in LAS. Please repeat for all cameras.

-,

|, Input Options (v

Select Camera

320 - DDAA2DE0

Description of steps that reproduce the issue

Describe the steps required that will reproduce the issue you are reporting. Screenshots of the bug
/ error message are very helpful.

If you see an ‘Unhandled Exception’ message such as shown below, please click Save, and the
details will be recorded to file. Please send this file with your report. If you send the information as a
screenshot, please make sure you have clicked on Detail and Word Wrap.

( Unhandled Exception : NullRef Ex

P |

Unfortunately an error has oceurred
If possible save your work and then Exit and re-start the application
Please contact Leica support with the following information.

1:MullReference Exception ————mmeem
[Object reference not set to an instance of an object.

1:Mull ReferenceBxception ———————
at LeicaMicrosystems. Framework Archive LasArchive. Merge Saved RowsinDataSet(List 1 rows ToMerge)
at LeicaMicrosystems. Frameworlc Archive LasArchive. SaveAll(
at LeicaMicrosystems. Framework Archive LasArchive.CanMoveFromDityRecord{)
at LeicaMicrosystems. Frameworc Archive ArchiveBrowse CanDeactivate()
at LeicaMicrosystems. Framework GUIManager.OnActive Wordlow temChanging (Object sender, CancelEventArgs )
at LeicaMicrosystems. Framework mainForm ImsWorkflowBar_WordlowChanged(Object sender, EventArgs &)
at LeicaMicrosystems.GUI LMSWorldlowBar.SendChangeEvent (Wordlowltem ltem)
at LeicaMicrosystems . GUI LMSWordlowBar OnMouse Up{Mouse EvertArgs &)
at System Windows_Forms Control WmMouselp{Message m, MouseButtons button, Int32 clicks)
at System Windows.Forms Control. WndProc(Messaged m)
at System Windows.Forms Control Control Native Window Or (M ged m)
at System. Windows.Forms Control.Control Native Window WndProc{Message& m)
at System Windows_Forms. Native Window Callback{intPtr BWnd, Int32 msg, IntPtr wparam, IntPtr lparam)

ed
(| et 2 Wors
o
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Product improvement suggestions

Product improvement suggestions and recommendations are also welcome and can be sent to the Hotline address
which is di.support@leica-microsystems.com

Date: March 2007

Issue: 1

Leica Microsystems (Switzerland) Ltd. Telephone: +44 1223 411411

Stereo and Macroscope Systems Fax: +44 1223 412526

CH 9435 Heerbrugg Hotline: +44 1223 401824
Switzerland di.support@Ileica-microsystems.com

WWW.microscopy-imaging.com
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